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SmartCity,

Internet Service Contract
Anaheim Convention Center

Exhibitor Company Name:

Show Name:

Billing Company Name:

Show Dates:
/ / To / /

Billing Company Address:

Incentive Order Deadline:
14 Days Prior to 15t Day of Show Move-in

City, State / Country, Zip:

Booth / Room #:

Contact Name:

Phone Number:

( ) -
Contact Email: Cell Number:

( ) -
On-Site Contact: On-Site Number:

( ) -

When your order is processed, you will receive an email with a link to Smart City Networks payment portal.

Payment in full is required prior to the event.
With execution of this document the Customer hereby authorizes Smart City to provide services as requested herein, is authorized to request such
services and acknowledges full and complete understanding of the Terms and Conditions and Attachments.

View complete Terms & Conditions at: orders.smartcitynetworks.com/tc.aspx?center=099

Print Authorized Name Accepting Terms and Conditions:

Authorized Signature Accepting Terms and Conditions:

Dedicated Wired Internet - Routers Allowed
Connection speeds of 3Mbps and up
Required for:
« HD Streaming « Routers (wired or wireless)
Includes 5 Static Public IP Addresses

» Web Casting

Broadband Wired Internet - No Wired or Wireless Routers
Connection speeds of 1.5Mbps Burstable to 3Mbps, DHCP
Recommended for:
« Social Media « Surfing the web
Includes 1 Private IP Addresses

« Email

Additional services available — please contact us at (888) 446-6911 or visit our website
ORDER ONLINE: orders.smartcitynetworks.com/ordering.aspx

***ncentive rate applies to orders received with payment 14 days prior to 15t day of show move-in***

1. Internet Services — Routers Prohibited QTY Incentive Base On-Site Total
a. Broadband Internet Service — Includes 1 Private IP Address $895 $1,140 $1,368
b. Additional Device for Broadband Service, Per Device Up to 4 $185 $220 $255
If you require 6 or more devices — Please call (888) 446-6911.
2. Dedicated Internet Services — Routers Supported
a. Dedicated 3Mbps — Includes 5 Static IP Addresses $3,495 $4,370 $5,244
b. Dedicated 6Mbps — Includes 5 Static IP Addresses $5,900 $7,375 $8,850
c. Dedicated 10Mbps — Includes 5 Static IP Addresses $7,850 $9,810 $11,772
d. Dedicated 15Mbps — Includes 5 Static IP Addresses $11,700 $14,630 $17,556
e. Dedicated 20Mbps — Includes 5 Static IP Addresses $15,500 $19,380 $23,256
f. Upgrade to 29 Public Static IP Addresses $995 $1,194 $1,433
Higher Bandwidth Services Available — Please call (888) 446-6911 for quote.
3. Internet Equipment & Labor
a. Switch Rental — up to 24 ports $185 $225 $270
b. Patch Cable (up to 100’) — Cat5e $50 $62 $74
c. Labor / Floor Work — Fee Per Hour $125 $125 $125
4. Wireless Customized Hot Spots Available — Please call (888) 446-6911 for quote.
5. Special Quote — Attachment A or Statement of Work (if applicable)
6. Distance Fee of $500 Internet / $100 Telephone for each line outside the convention venue x (# of lines)
SUBTOTAL
T S T o ESTIVATED 10% TS
088) 4166913 FAX (102) 045-6001 ceromancly com GRAND TOTAL
Effective January 1, 2019 — December 31, 2019 Customer No: 2019 - 004 -



https://orders.smartcitynetworks.com/tc.aspx?center=099
https://orders.smartcitynetworks.com/center.aspx?center=004
mailto:csr@smartcity.com

Anaheim Convention Center TECHNOLOGY SERVICES

Telephone, Internet, Networking and Event
Technology Services

At the Anaheim Convention Center, your event is on the leading edge of technology.

Our Telephone, Internet, Networking and Event Technology Services include:

e Complete Telephone Services
(Single line, multi-line,
Dedicated modem line)

¢ ISDN, T-1 and other Special Data
Circuits

e High-Speed Internet Access

e Temporary LAN/WAN/VPN
Construction

¢ Point-to-Point Networking

e Webcasting (Internet
Broadcasting)

e Internet/E-mail stations/”’Cyber
Cafes”

e Wi-Fi (Instant Wireless Internet) for
Convention/Meeting Venues

e Custom Security Solutions

e Dedicated Monitoring

In addition to our complete administrative and event telephone services, Smart City
offers high speed Internet access using gigabit or faster Ethernet protocols to all exhibit
spaces and meeting rooms. Our network service professionals also offer turnkey data
networking services that will enable you to create Local Area Networks (LANs), Wide
Area Networks (WANs) and Virtual Private Networks (VPNs), all using the latest
technology. Custom configurations are available upon request.

With Smart City, each meeting room and exhibit hall can be networked with your hotel
rooms or offices creating dedicated city-wide networks.

Our unique event technology offers on-line services that will set your event apart for any
other. Create Internet broadcasts of your event that can be seen worldwide or set up
customized Internet access and E-mail centers for your attendees. Feel free to be
creative because at the Anaheim Convention Center, we are dedicated to fulfilling your
technical needs!

For more information or for questions about our Telephone, Internet, Networking and Event Technology
Services, contact:

Smart City
714.765.8600
www.smartcity.com
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Anaheim Convention Center TECHNOLOGY SERVICES

Smart City is dedicated to helping you make your exhibiting effort a success. Let us
make your exhibiting effort pay off big! All of our services include installation before
the show, on-site support for the services during the show and billing after the show.
Smart City offers exhibitors a complete package of telephone, Internet and data
networking services all from a convenient single source.

| Telephone Services |

e Standard telephone lines with or without a telephone along with a
variety of calling plans including local calling only, credit card calling,
and long distance calling.

e Deluxe modern line services featuring dedicated lines ensuring you
always get a line out and stay logged on as long as you want.

e Multi-line telephones with speaker phone capability for distributing calls
throughout several phone lines in your booth.

e Connections from a third party carrier to you booth.

Internet Services |
Standard Dial-up Internet access
Shared and dedicated Ethernet service
ISDN service with Internet access
Internet broadcasting
Special Circuits
ISDN, DSL, Cable TV, T-1, T3 and more

\ Data Networking \
e Booth to booth and “inner-booth” networking

e Networking your booth with a hotel or other location outside the facility

e “Virtual Private Networks”

| Wireless Services |
eCellular phone rentals

e Pagerrentals

e Wireless Local Area Networks

e Wireless Ethernet

\ Equipment Rentals

e Eight and Twenty-four Port Hub Rental (10/100 Base-T)
e Transceivers

e 50 foot patch Cable — Cat 5
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