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Freeman
Official Service Contractor

Exhibit Rentals Furnishings & 

Carpet

Graphics

and Signs

Installation and 

Dismantle Labor

Labor and Rental of 

Machine Equipment

Material Handling 

Services

Overhead Rigging 

and Equipment

Transportation
Electrical

Cleaning



Non–Freeman Services

Moscone

Telephone & 

Internet

Order information, brochures, and contact information located on FreemanOnline®

SMG Food & 

Beverage

TLC National 

Convention Plant 

Services

PSAV  

Audiovisual 

Equipment

EXPERIENT 

Lead Retrieval



Inline Booths Include

Commercial Booth Includes:

Per 10’ x 10’

7” x 44” one-line identification sign

(300 sq. ft. or less)

8’ high gray back drape

3’ high gray side dividers



What full-time exhibiting employees 

can do:

• Hand-carry small packages from the main entrance or specified hand-carry 
areas (one person – one trip)

• Use full-time employees to set up your exhibit in 30 minutes or less, no larger 
than a 10’ x 10’ booth space

• Set out products you manufacture

• Hire Freeman labor with power tools and ladders

What you can’t do:

• Install carpet or flooring

• Use pallet jacks, two and four-wheel carts, hotel dollies

• Use of motorized equipment for any reason

• Distribute power within your booth space

Union Jurisdictions



CART SERVICE

$189.50 Round Trip 

• Applies to PRIVATELY OWNED VEHICLES (POV): 

(cars, small vans, ½ ton pick-ups, SUV’s, taxis or company owned truck 
with a trailer no more than 12ft)

• Will be provided during move-in/move-out

• 200 lbs. weight maximum

• Will be unloading / loading in the designated POV lot





FreemanOnline®

With an enhanced FreemanOnline®, we are making it easier 
than ever for your exhibitors to get what they need in order to 
have a great event. 





pre-show planning tips



Advance Order Discount Deadline:

Wednesday, September 19, 2018

*Save up to 40%*

Advance Warehouse Freight Receiving:

Monday, September 10, 2018

Last Day For Advance Warehouse Freight:

Wednesday, October 3, 2018

Send Hanging Signs to Advance Warehouse

Cost Savings! 

Show Site Receiving Begins:

Wednesday, October 10, 2018 

Carriers To Check In By:

Wednesday, October 17, 2018 at 8:00 AM

Important 
Deadline 

Dates & Times



• Applies to Island booths 400 sq. ft. or more

• Must ship to Advance Warehouse no later than 

Wednesday, October 3, 2018

• Submit a Structural Integrity Form

• Submit a Diagram for placement

Hanging Sign Tips



Electrical Tips

• Order in Advance by September 19, 2018

• Include an electrical floor plan w/details – always!

• Location and load of main power drop 

• Location and load of all outlets 

• Booth orientation - please provide surrounding aisle and/or booth #’s 

• Advance orders installed prior to your arrival

• Freeman Carpet will be installed prior to arrival

front

back



questions ?



Shipping 

vs.

Material 
Handling



Create a Material Handling Agreement:

• Outbound Shipping Form

• Freeman Online (Material Handling) 

• Freeman On-Site Service Desk

Turn in at the Freeman Service Desk at the close of the show

Material Handling 

Agreements



Freeman 
Transportation
• All-Inclusive Pricing 

• One Convenient Invoice

• On-site Transportation Experts

• Reliable Customer

• Call for Support 800-995-3579

Hours of Operation:
Mon - Fri: 7am - 7pm (CST)

Sat: 8am - 5pm (CST)

Email: exhibit.transportation@freeman.com

mailto:exhibit.transportation@freeman.com


Cost Saving Tips

• Order both online and by the deadline date

• Consolidated shipments (200 lbs. min)

• Reduce your exposure to special handling

• Carrier to skid/shrink wrap boxes and cases 

• Avoid shipping loose or pad-wrapped pieces

• Schedule labor on straight time

• Pay attention to shipping deadlines

• Exhibitor carpet from a third party or owned will incur 

material handling charges



Onsite Tips



Show Flyer
• Call us when you need us! 

• Show contact flyers will be delivered to your booth.

• Skip the service center and call us instead!

• We will come to you



Freeman Service Center

• Open for extended hours 

• Dedicated phone number

• Delivery schedule

• Pick up empty stickers

• Arrange for outbound shipping

• Order show services

• Track freight shipments

• Review Invoices

• Any and all questions Easy Access to Freeman



Freeman Service Desk Location



Freeman Concierge

Brings the Service to you 

“I really liked the fact that you assigned a customer service agent to me 

and provide me with a cell number.” 

“I found my concierge to be extremely helpful since she was able to come 

to my booth rather than me having to find the Freeman area at the 

show, this made a huge difference in how I view Freeman.”



http://folmobile.freemanco.com

/

Show 

Information

Online

Ordering

Track

Freight

Concierge

Services

Receive

Notifications

Move

Out

FreemanOnline® Mobile
Service at your fingertips



Empty Storage

• Tag cartons, fibers and crates with “EMPTY” stickers

• Begin returning “empties” at the close of the show

• Cartons and cases first then all crates

• Empties will be returned by 7 PM on Monday, October 15
th

• Carriers need to check-in no later than 8 AM on Wednesday, 

October 17
th



Our promise to you!

Your dedicated specialists



Exhibitor Services

Local Freeman Contact Information:  

Tel (775) 355-4670 

M-F 8AM – 5PM CST

Customer Contact Center

Tel (888) 508-5054

M-F 7AM – 7PM  CST

Sat 8AM – 5PM  CST



questions ?



Thank you for your participation in today’s webinar.

QUESTIONS?

Stephanie Houck, CEM

Senior Director, Exposition Operations

SPARGO, Inc.

703-679-3972 (direct line)

stephanie.houck@spargoinc.com

mailto:stephanie.houck@spargoinc.com

