*INCENTIVE RATE APPLIES TO ORDERS RECEIVED WITH PAYMENT 14 DAYS PRIOR TO 1ST DAY OF SHOW MOVE-IN

A'Ilnllal'l:] INTERNET SERVICE CONTRACT ATE

N TION
SmartCity. CHARLOTTE CONVENTION CENTER S
Exhibitor Company Name: Booth/Room#: Show Name:
Billing Company Name: Show Start Date: Show End Date:
Billing Company Address: INCENTIVE ORDER DEADLINE:
14 DAYS PRIOR TO 1ST DAY OF SHOW MOVE-IN
City, State, Zip: Country: On-site Authorized Contact: On-site Cell Number:
Contact Name: Phone Number: Contact Email: Cell Number:
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BASIC INTERNET, NOT FOR STREAMING QTY INCENTIVE* BASE ON-SITE TOTAL
Includes: 1 Private IP Address, Routers PROHIBITED and will not work
1.5 Mbps Burstable To 3 Mbps (DHCP), Intended for light Internet usage $895 $1,140 $1,368
Additional Device(s), Per Device Up to 4 [6 or more available online] $185 $220 $255
DEDICATED INTERNET, FOR STREAMING, GAMING & WEBCAST INCENTIVE* ON-SITE
Includes: 5 Private IP Addresses, Routers SUPPORTED
Dedicated 3 Mbps $2,974 $3,715 $4,457
Dedicated 6 Mbps $5,015 $6,269 $7.523
Dedicated 10 Mbps $6,673 $8,339 | $10,006
Dedicated 15 Mbps $9,945 $12,436 | $14,923
Dedicated 20 Mbps $13,175 $16,473 | $19,768
Upgrade to 29 Public Static IP Addresses $846 $1,015 $1,219
Higher bandwidth services available for uhd streaming
INTERNET EQUIPMENT & LABOR QTY INCENTIVE* BASE ON-SITE TOTAL
Switch Rental — up to 24 ports $157 $191 $230
Patch Cable (up to 100’) — Cat5e $43 $53 $63
Labor / Floor Work — four lines per hour $106 $106 $106
Distance Fee for each Internet line delivered outside the facility $500 $500 $500

WIRELESS INTERNET, Full products catalog available online

SPECIAL QUOTE, Attachment A or Statement of Work (if applicable)

| hereby acknowledge the above listed on-site authorized contact is permitted to make on-site changes SUBTOTAL
to my order. | also acknowledge any change to my order could result in the credit card on file being ESTIMATED 10% TAX/ FEES
charged. Upon execution of this document the Customer hereby authorizes Smart City Networks to

provide services as requested herein, is authorized to request such services and acknowledges full and GRAND TOTAL

complete understanding of the Terms and Conditions.

ACCEPTANCE OF TERMS AND CONDITIONS AND AUTHORIZATION OF ORDER

Printed Name: Signature: Date:

X) (X) [,/

PAYMENT IN FULL IS REQUIRED PRIOR TO THE EVENT

When your order is processed, you will receive an Make checks payableto  SMART CITY NETWORKS
email with a link to Smart City Networks payment portal Send completed form(s) with paymentto: 5795 W. Badura Avenue, Suite 110
where you can pay via credit card. Las Vegas, NV 89118

! . Customer Number:
Order online at: orders.smartcitynetworks.com |

SmartCity. or fax order to (702) 943-6001

NETWORKS

A You may reach us with questions at: ORDER NOW @
S ~|'|1 Call (888) 446-6911 * Email: customerservice@smartcitynetworks.com



mailto:customerservice%40smartcitynetworks.com?subject=
https://orders.smartcitynetworks.com/?mtm_campaign=order_forms&mtm_kwd=002
https://orders.smartcitynetworks.com/?mtm_campaign=order_forms&mtm_kwd=002
https://cdn-public.smartcitynetworks.com/tcforms/002/TNC.pdf?ver=1628880621

CONVEN

NEED WIRELESS CONNECTIVITY?

Smart City Networks offers on-site wireless services for both attendees and exhibitors. Our Complimentary
Internet is offered free of charge and is available in all public spaces and meeting rooms. Our Exhibitor
Internet is available facility-wide on a 5 GHz wireless network, at speeds of 3 Mbps up/down per device.
Depending on where you are in the facility, you may see both SSIDs (network names), but only Exhibitor Internet
is supported in all areas.

EXHIBITOR HOW TO CONNECTTO
INTERNET EXHIBITOR INTERNET

Exhibitor Internet is available throughout the . Open Wi-Fi settings on your device and select “Exhibitor
facility. Each purchase is device specific. Internet”.

1 day for $79.99 . First time users will be asked to create an account and

3 days for $227.97 select a purchase option.
5 da;s for 5359.95 . Follow the on-screen instructions to get connected.

COMPLIMENTARY HOW TO CONNECTTO
INTERNET COMPLIMENTARY INTERNET

Complimentary Internet is a free service and . Open Wi-Fi seftings on your device and select
is available for use in all public spaces and “Complimentary Internet”.
meeting rooms. . First time users will be asked to create an account and
verify their email address to get connected.

For questions regarding on-site wireless services, please call Smart City Networks at
704-339-6700. To order any other services we provide, please visit us online at:
orders.smartcitynetworks.com.
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NETWORKS



WIRELESS PERFORMANCE AGREEMENT

Company Name: Show: Booth/Room #:

Customer / Ref #:

lCenfer: Charlotte Convention Center

OVERVIEW

Smart City is the exclusive provider for wired and wireless services for the Facility and has in operation a comprehensive
wireless 802.11 network. The actual maximum bandwidth available depends on how many users are accessing the
network simultaneously atany given time dependent upon the type of service purchased. Router, Streaming Applications,
VolP, DHCP, NAT or Proxy Servers are not allowed with this connection. Smart City can engineer custom dedicated
network(s) to achieve your company objectives. Please contact us at (888) 446-6911 to discuss your network design.

CUSTOM WIRELESS NETWORKS

If you require wireless 5 GHz access for application demonstrations, Smart City is able to build a custom 5 GHz
wireless network in your booth. Please call Smart City at (888) 446-6911 for a custom wireless quote.

INTERNAL NETWORKS

Smart City is the exclusive provider of all voice, wired and wireless data services. Wireless Devices not authorized by
Smart City are strictly prohibited. Smart City requires all Customers showcasing their wireless products to contact Smart
City 21 days prior to the show move-in so that we may engineer a cohesive network operating without interference (all
approvals will incur a Wireless Engineering Management Fee). Please provide Smart City with the make and model of
your wireless router for network approval (wireless access points without adjustable power outputs cannot be authorized
under any circumstances). Wireless devices need to be programmed on-site following Smart City guidelines.

CUSTOMER ACCEPTANCE

Wireless service is inherently vulnerable to interference from other devices that transmit similar radio frequency signals
or that operate within the same frequency spectrum. Smart City does NOT recommend wireless service for mission
critical services such as presentations or product demonstrations that can accept a wired connection. Per our Terms and
Conditions listed on Smart City’s Customer Contract, misuse of any wireless service may result in service interruption to
yourself or other Customers and can lead to disconnection of the Customer’s equipment. No service refunds will be given.

ALL WIRELESS ACCESS POINTS NOT AUTHORIZED BY SMART CITY ARE PROHIBITED.

| hereby attest that | understand the limitations and vulnerabilities of the wireless service provided by Smart City. | also
understand that if | use this service for any reason including, but not limited to, demonstrating, showcasing or presenting
my product(s), Smart City will not be responsible for possible interference that | may experience. Upon receipt of the
completed Smart City Contract, Smart City Services will be activated / available for your use.

Printed Name: Signature: Date:

Title: Email: Phone #:

You may reach us with questions at:
‘]-l: Call (888) 446-6911 * Email: customerservice@smartcitynetworks.com
A Order online at: orders.smartcitynetworks.com

SmartCity. or fax orderto (702) 943-6001

NETWORKS
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