
 

 

 

 
To review and order our services visit 
https://orders.smartcitynetworks.com  

Television Service 

 
• HD Service 

 
Telephone Service 

 

• Single-Line 

• Multi-Line 

• Conference 
Telephone Services 

 
Hardwired Internet 

Service 
 

•      Dedicated 
Bandwidth Services 

 
Wireless Internet Service 

 

• Custom Hot Spot 

• On-Site / On-Demand 
Services 

Smart City is the exclusive telecommunications and television service provider for the 
Walter E. Washington Convention Center. 

ACCE 2020 
May 7th - 9th, 2020 

Order 21 days prior to the 1st day of the event move-in for incentive rate. 
Incentive deadline for the above event April 14th, 2020 

Questions? Contact us at (888) 446•6911 or csr@smartcity.com. 

https://orders.smartcitynetworks.com/center.aspx?center=015


 

orders.smartcitynetworks.com/ordering.aspx
***Incentive rate applies to orders received with payment 21 days prior to 1st day of show move-in*** 

Print Authorized Name Accepting Terms and Conditions: 
 

Authorized Signature Accepting Terms and Conditions: 
 











 

orders.smartcitynetworks.com/ordering.aspx
***Incentive rate applies to orders received with payment 21 days (Telephone & Cable) 10 days (Radio) prior to 1st day of 

Print Authorized Name Accepting Terms and Conditions: 
 

Authorized Signature Accepting Terms and Conditions: 
 

 Instrument,  Non Dial 9,  Int



Terms and Conditions / Payment Options 
 

 

1. Site Connect Service -  Site Connect Orders must be placed 21 
days in advance. (b) Appropriate Internet Service is required at the 
Remote Site Location where radios will be located (c) Customer is 
responsible for arranging, ordering, providing and paying for Internet drop 
at Remote Site Location and is responsible for coordinated install, testing 
times and provide Smart City with Remote Site Location IP Address (d) 
Additional Shipping applies.  

2. Radio Return Specifics -  The Customer will be fully responsible 
for the protection and safekeeping of rental equipment and will be 
responsible for returning all rental equipment to the Smart City Service 
Desk at the end of contracted date or Shipping within 3 days to 710 N. 
Aberdeen, Chicago, IL 60642 (b) Late fees are $15 per radio per day 
and are calculated on number of days after last day of contract until 
product is returned to the Smart City service desk or when product is 
shipped by 3 day minimum delivery (c) Customer is responsible for 
return shipping  pre-paid labels can be provided or customer can use 
their own shipping account. Tracking information must be provided (d) 
Lost items will be charged to credit card on file.  

3. Incentive Price applies when a completed order with payment is received 
no later than 10 days prior to delivery date. Base Price (Late Orders) 
applies to (a) all orders received from Four (4) to Ten (10) days before 
delivery date (Late Order accepted up to 72 hours before delivery) or (b) 
orders received on or before the 10 day Incentive Deadline without 
payment (c) Order requests for less than 72 hours before deliver date 
would have to be respectfully declined.  

4. A valid Credit Card number with signature MUST be on file 
regardless of payment method. For your convenience we will use 
this authorization to charge your credit card for any additional 
amounts incurred.  

5. There will be a $25 service charge for all returned checks. 

6. CANCELLATION  There is a minimum $150 or 10% Cancellation fee 
(whichever is greater). Cancellations must be in writing. Additional 
cancellation charges will apply for orders that have already incurred 
processing, labor, material, and / or engineering costs. Some custom 
designed services and special requests cannot be cancelled once 
ordered and will incur full charges listed / quoted. Credit will not be given 
for service(s) installed and not used. Service problems must be reported 
to the Smart City Service Desk. Service claims will not be considered 
unless filed in writing by Customer prior to close of show.  

7. Any additional cost incurred by SMART CITY to: 1) assist in trouble 
diagnosis or problem resolution found not to be the fault of SMART 
CITY or 2) collect information required to complete the installation 
that customer fails to provided (i.e. special circuit numbers, IP 
address info or special design requirements) may be billed to the 
Customer at the prevailing rate.  

8. The prices listed on this contract do not include Federal, State, Local or 
Other Taxes and Tax surcharges. Taxes / Tax surcharges will be 
included on your final bill. Federal Tax ID is 65-0524748. 

9. Purchase Orders are not accepted as a form of payment but as a 
convenience can be reference on your invoice upon prior written request.  

10. Any unpaid balance after close of show will incur a 1.5% / month service 
charge.  

11. Prices are based upon current rates and are subject to change without 
notice.  

12. Smart City accepts payments in US dollars, Checks drawn on US bank, 
Wire Transfers or the following Credit Cards: (Amex, MasterCard, or 
Visa). Make all checks payable to: Smart City.  

13. Due to the cost of processing checks, any refunds due in the amount or 
$10.00 or less will not be refunded except upon written request.  

 
14. Conditions for processing service contract for On-time Installation: (a) Full payment for service(s) must accompany signed contract. (b) 

Incomplete contract will delay processing, please provide all information requested. (c) Desired Delivery location(s), Date & Time, must be 

identified on face of contract. (d) Customer provided / ordered services at remote site location must be installed and working before delivery of 

service / product.  Customer(s) must provide Smart City with  name and contact information. 
 

Replacement Cost 
Description of Service Type QTY Replacement 

Cost 
Description of Service Type QTY Replacement Cost 

1. XPR 6550 - Weekly R-XPR $ 800.00 5. SL 7550 - Weekly R-SL $ 925.00 

2. XPR 25% Spare Batteries B-XPR $ 60.00 6. SL 35% Spare Batteries B- SL $ 40.00 

3. XPR 6X Charger C-XPR-6 $ 450.00 7. SL 6X Charger C- SL-6 $ 250.00 

4. XPR Single Charger C-XPR $ 65.00 8. SL Single Charger C- SL $ 25.00 

9. Accessories  Weekly (XPR Speaker Mic, XPR Boom Mic Headset, SL Surveillance Kit, other misc.) RA varies 
 

LIMITATION OF LIABILITY 
LIMITATION OF LIABILITY. EXCEPT FOR OUR WILLFUL MISCONDUCT OR GROSS NEGLIGENCE, YOU AGREE THAT UNDER NO CIRCUMSTANCES IS 
SMART CITY LIABLE TO YOU FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE OR CONSEQUENTIAL DAMAGES OR LOST PROFITS ARISING OUT 
OF THE SYSTEMS OR OUR SERVICES OR OBLIGATIONS UNDER THIS AGREEMENT EVEN IF SMART CITY HAS BEEN ADVISED OF THE POSSIBILITY 
OF SUCH DAMAGES. IN ANY EVENT, YOUR EXCLUSIVE REMEDY AND OUR ENTIRE LIABILITY TO YOU FOR ANY REASON UPON ANY CAUSE OF 
ACTION ARISING OUT OF THE SYSTEM OR OUR SERVICES UNDER THIS AGREEMENT SHALL BE THE AMOUNT ACTUALLY PAID BY YOU TO SMART 
CITY WITH RESPECT TO THOSE DEFICIENT SERVICES. THE LIMITATION OF LIABILITY PROVIDED BY THIS SECTION IS LIMITED TO OUR DUTIES AND 
LIABILITIES BY REASON OF THIS AGREEMENT ONLY, AND DOES NOT AFFECT ANY OTHER RELATIONSHIP SMART CITY MAY HAVE WITH YOU. 
 
THE FOREGOING LIMITATION IS A FUNDAMENTAL PART OF THE BASIS OF THE BARGAIN HEREUNDER AND IS INTENDED TO APPLY WITHOUT 
REGARD TO WHETHER OTHER PROVISIONS OF THIS AGREEMENT HAVE BEEN BREACHED OR HAVE BEEN HELD TO BE INVALID OR INEFFECTIVE. 
 
NO ACTION, REGARDLESS OF FORM, ARISING OUT OF OR RELATED TO THE USE OF THE SERVICES PURSUANT TO THIS AGREEMENT MAY BE 
BROUGHT BY YOU MORE THAN 12 MONTHS AFTER THE CAUSE OF ACTION FIRST AROSE. 

 

(1) All Customer contracts and agreements are solely between SMART CITY and the prospective Customer; (2) SMART CITY is not the employee, agent or 
partner of the Facility; (3) The Facility is not a party to, nor shall it have any obligations or liabilities whatsoever to any Customer, under any Customer Contract 
including without limitation, the obligation to provide any of the services covered by such Customer Contract; (4) No representations or warranties are being made by 
the Facility with respect to any Customer Contract or any Communications Services; (5) The right of the Customer to receive any Communications Service will be 
terminated if this Agreement is terminated for any reason provided therein; and the Facility will have no obligation to continue providing such service unless the Facility 
elects in its sole discretion to continue to provide such services itself or through a third party; (6) The provisions of the Customer Contract are separate and independent 
from the provisions of  lease space in the building and shall not affect  obligations under such lease and without limiting the foregoing, in 
no event shall any default by SMART CITY under the Customer Contract or any failure with respect to any Communications Services have any effect on any 

 obligations to the Facility under any lease or any other occupancy agreement between such Customer and the Facility. 

Mail or Fax Completed Orders with Payment To 
SMART CITY 

5795 W. BADURA AVENUE, SUITE 110 
LAS VEGAS, NEVADA  89118 

(202) 249-3800    (888) 446-6911    FAX (702) 943-6001 

*** Tipping is not permitted.  Any request from personnel for gratuities should be reported to Management immediately. *** 
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