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FREEMAN

Pre-show planning

BEGIN PLANNING 45-180 DAYS FROM THE MOVE-IN DATE
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Freeman

Official Service Contractor
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Cleaning Machine Spotting Labor Exhibit Rentals Furnishings &
Carpet
Installation and Material Handling Transportation Gr:gl'_lics
Dismantle Labor Services and Signs
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Freeman
Transportation

ALL-INCLUSIVE PRICING

ONE CONVENIENT INVOICE

ON-SITE TRANSPORTATION EXPERTS
RELIABLE CUSTOMER SERVICE

CALL 1-800-995-3579 FOR AQUOTE




OCCC & Specialty Contractors

Order information, brochures, and contact information located on FreemanOnline®

Orange Country Convention
Center Rigging and
Hanging Signs

1ok

EXPERIENT
Lead Retrieval

Orange Country
Convention Center

Electrical, Plumbing,

Aerial Lighting

Centerplate
Catering

UYL

Smart City
P_SA_V Solutions TLC National
Audl_owsual Telephone Convention Plant
Equipment & Internet Services
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Inline Booths Include

Commercial Booth Includes:
Per 10’ x 10’

7” x 44” one-line identification sign
(300 sq. ft. or less)

8’ high gray back drape
3’ high gray side dividers
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Union Jurisdictions

Orlando, FL

What full-time exhibiting employees
can do:

 Hand-carry small packages from the main entrance or specified hand-carry
areas (without the use of dollies, flat trucks or mechanical equipment)

 Use full-time employees to set up your exhibit
+ Set out products you manufacture

* Hire Freeman labor with power tools and ladders
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Welcome to FreemanOnline!

FreemanOnline {s your go-to rescurce for show Information, schedules. contacts, shipping information. online ordering, and everything you need to make this your best exhubit ever
he lowest prices for Freeman products and senvices are avallable only by ordering online

PRE-SHOW

Sep 25 - 11:59 PM EST
@ Discount Price Deadline {7
_-1.4_ 11 25
v
= o O 00000000
;;E:::SHOW POST SHOW

Do you want to order products/services as a third party? Select yes to go to third party (EAC) billing authorization page. u No

SHOP PRODUCTS & SHIPPING -~ ORDERS, ALERTS:&
SERVICES MOVE-OUT

ORDER FROM
PREVIOUS SHOW




Show Information Additional Information

To receive an additional discount on select items. place your order online prior to the
discount price deadline of September 25. 2019

Our goal at Freeman is to help you have a successful event. |f you need assistance or
have any questions. please contact Exhibitor Services at (407) 816-7900.

Quick Facts Show Contacts

BOOTH EQUIPMENT

= What's Included

In Your Booth

Suggestions For You

Furnishings Cleaning




Important Deadlines Dates & Times

PRE-SHOW

Advance Warehouse Freight Receiving Begins:
Monday, September 16, 2019

Freeman Advance Order Discount Deadline:
Wednesday, September 25, 2019

*Save up to 40%*

Last Day For Advance Warehouse Freight:

Wednesday, October 09, 2019

MOVE-IN

Tuesday, October 15, 2019 12:30 PM - 4:30 PM*
Wednesday, October 16, 2019 8:00 AM - 4:30 PM
Thursday, October 17, 2019 8:00 AM - 4:30 PM
Friday, October 18, 2019 8:00 AM - 6:00 PM

*For those approved for Early Move-In Only
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Important Deadlines Dates & Times

EXHIBIT HOURS

Saturday, October 19, 2019
Sunday, October 20, 2019
Monday, October 21, 2019

EXHIBITOR MOVE-OUT

Monday, October 21, 2019
Tuesday, October 22, 2019
Wednesday, October 23, 2019

10:00 AM - 4:00 PM
9:00 AM - 4:00 PM
9:00 AM - 1:00 PM

1:00 PM - 7:00 PM
8:00 AM - 4:30 PM
8:00 AM - 10:00 AM

EMPTY RETURN:

Up to 6 hours

CARRIER CHECK-IN:

No later than Wednesday, October 23, 2019 at 8 AM
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FREEMAN’

Material Handling @




before event auring the event arter the event

event venue
from your location to your location or

or previous event next event

your exhibit
> é — =
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warehouse
storage for empty containers
advance warehouse shipping material handling
E/E, where exhibit materials are transport to the venue’s shipping @ move items from the dock, to the exhib-

stored before an event dock then from the shipping dock to it, back to the dock after the show
the next event or customer location
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FREEMAN"

Cost Saving Tips
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Cost Saving Tips

EOEE®EO®G

Order both online and by the deadline date
Shipping to the Advance warehouse
Consolidated shipments (200 Ibs. min)
Reduce your exposure to special handling
Carrier to skid/shrink wrap boxes and cases
Avoid shipping loose or pad-wrapped pieces
Schedule labor on straight time

Pay attention to shipping deadlines
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FREEMAN

On-Site Tips




FREEMAN-

When you arrive

Make your way to your exhibit space

Furniture arrives per the delivery schedule located at the Freeman Service Desk
If ordered labor, check-in at the Freeman Service Desk

Obtain empty stickers from the Freeman Service Desk

Bring all tracking numbers & order confirmations

Wear comfortable shoes

Count on Freeman personnel to answer your exhibit-related questions!
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Freeman
Service Center

EASY ACCESS TO FREEMAN

Location: Rear of hall (end of aisles 400 - 500)
Open for extended hours

Dedicated phone number

Delivery schedule

Pick up empty & trash stickers

Arrange for outbound shipping

Order show services

Track freight shipments

Review Invoices

Any and all questions



“I really liked the fact that you assigned a customer service
agent to me and provide me with a cell number.”
-EXHIBITOR AT HIMMS

“l found my concierge to be extremely helpful since she
was able to come to my booth rather than me having to find
the Freeman area at the show, this made a huge difference
in how | view Freeman.”

-EXHIBITOR AT WORLD GAS CONFERENCE

Freeman Concierge



Show Flyer

EASY ACCESS TO FREEMAN

Service and support

Welcome to your booth!

Freeman is at your service, in person and online. Ve want to make sure you have evenything you
need to get moved in and s=t wp, so0 your booth is ready to go when the show opens. Cur team
members are here to help, so please contact your show site concierge for information about
exthibitor services, ksbor, freight, or any other guestions. Our goal is to help you exceed your gosls
and elevate your experience.

Thank you — we lock forward to helping you have 2 great show!

Coancierge for your boath:
Johin Smith — 1=K -0

Your Freeman service center location and phone number:

Central Hall — 1-3Ca0- 0000000

Your Freeman audio visual contaet and phone number:

Johin Srnith — 130000000
While at show site, use the handy FreemanOnline mobile app to track freight, order last minute
products and services, submit concierge services reguests, register to receive important

notifications, and much more.

Downlead the FreemanOnline app at felmebile.freemanca.com
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Where to go
for assistance?




Local Freeman Office (Orlando)
(407) 816-7900

Monday thru Friday
8:00 AM - 5:00 PM EST

FreemanOrlandoES@freeman.com

Customer Support Center
(888) 508-5054

Monday thru Friday
7:00 AM - 7:00 PM CST
Saturday 8:00 AM - 5:00 PM CST
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Thank you for your participation in today’s webinar.

QUESTIONS?

Stephanie Houck, CEM
Senior Director, Exposition Operations
SPARGO, Inc.
703-679-3972 (direct line)

stephanie.houck@spargoinc.com
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