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DISCOUNT PRICE 
DEADLINE DATE

DECEMBER 31, 2019

2020 Gastrointestinal Cancers Symposium / January 23 - 25, 2020

Payment Information
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Freeman will no longer accept cash payments for any Freeman Services.

1. Submit your payment information
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    https://www.freemanpay.com/485379

2. Submit your order
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• Both your order and your payment must be received by the discount deadline date to 
guarantee discount pricing.

• Orders received without payment or after the discount price deadline date will be charged at 
the standard price.

• Copies of invoices may be picked up from the Freeman Service Center prior to show closing.
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YOU ARE ENTERING A CONTRACT WHICH LIMITS YOUR POSSIBLE RECOVERY IN CASE OF LOSS OR DAMAGE.
The terms and conditions set forth below become a part of the Contract between FREEMAN and you, the EXHIBITOR. Acceptance of said terms and conditions will be 
construed when any of the following conditions are met:

• THE METHOD OF PAYMENT FORM IS SIGNED; OR
• AN ORDER FOR LABOR, SERVICES AND/OR RENTAL EQUIPMENT IS PLACED BY EXHIBITOR WITH FREEMAN; OR
• WORK IS PERFORMED ON BEHALF OF EXHIBITOR BY LABOR SECURED THROUGH FREEMAN.

PAYMENT & LABOR

DEFINITIONS
For purposes of this Contract, ”FREEMAN“ or “The Freeman Companies” means Freeman Expositions, OO�., Freeman Expositions, Ltd., Freeman Audio Visual, 
Inc.,  Exhibit Surveys, OO�.,  Freeman Exhibit, Freeman Transportation, FreemanXP, OO�., Stage Rigging, OO�., The Freeman Company, Freeman 
Electrical, OO�.,  �	��%��� H�<���&� ����
	���� OO����� ��,� ����	� 	���������� �%�&�'����� ,�	����	��� �**���	����<����������<�����**�&����,���%����������,�	�&���,����������
���&
,��<��:
�� not limited, to any subcontractors FREEMAN may appoint. The term “EXHIBITOR” means the Exhibitor, its employees, agents, 
representatives, and any  Exhibitor Appointed Contractors (“EAC”).

PAYMENT TERMS
Full payment, including any applicable tax, is due in advance or at show site. All payments must be in U.S. secure funds and all checks must be drawn on a U.S. bank.  
Orders received without advance payment or after the deadline date will incur additional charges as indicated on each order form. Payment for Audio Visual 
services and equipment is due in advance of move-in, unless otherwise agreed in writing with Freeman. All materials and equipment are on a rental basis for the 
du-	������ �*� ���� ���6� �	� ������ ��,� 	�%���� ���� �	���	�'� �*� �I@@?
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��,�computers) include delivery, installation, and removal from EXHIBITOR’S booth. Rental prices on Audio Visual equipment and computers do not 
include la-bor, delivery, electrical services or removal of the equipment from the booth. In case of cancellation of any orders or services by EXHIBITOR, a one-
hour “per per-son, per hour” charge will be applied for all labor orders that are not canceled in writing at least 24 hours prior to the scheduled start time. If 
Prestige Carpet, Custom-Cut Carpet, Modular Rental Exhibits and any other custom-order items or services have already been provided at the time of 
cancellation, fees will remain at 100% of the original charge. Audio Visual orders cancelled within 7 days from the show opening date will be charged a one-day 
rental rate on equipment. On-site cancellation of Audio Visual services will result in a one-day rental charge of equipment and any applicable labor. If the Show or 
Event is canceled because of rea-sons beyond FREEMAN’S control, EXHIBITOR remains responsible for all charges for services and equipment provided 
up to and including the date of  cancellation. FREEMAN will not issue refunds to EXHIBITOR of any payments made before the date of cancellation. It is 
EXHIBITOR’S responsibility to advise the  FREEMAN Service Center Representative of problems with any orders, and to check the EXHIBITOR’S invoice for 
accuracy prior to the close of the Show or Event.  J*�@LAJDJE.I�����#�%���*	�%���'%�����*���&�����#���I@@?
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��,��I���&����	��*��������	��not valid unless EXHIBITOR is rebilling these charges to its customers. For International EXHIBITORS, 
FREEMAN requires 100% prepayment of advance orders, and any order or services placed at show site must be paid at the show. For all others, should there be any 
pre-approved unpaid balance after the close of the show; terms will be net, due and payable in DALLAS, TEXAS upon receipt of invoice. Effective 30 days after invoice 
date, any unpaid balance will bear a FINANCE CHARGE at the lesser of the maximum rate allowed by applicable law, or 1.5% per month, which is an ANNUAL 
PERCENTAGE RATE of 18%, and future orders will be on a prepaid basis only.  J*���'�*����������	<����	�
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������������	���������balances are placed with a collection agency or attorney for collection or suit, 
EXHIBITOR agrees to pay all legal and collection costs. THESE PAYMENT TERMS AND CONDITIONS SHALL BE GOVERNED BY AND CONSTRUED IN 
ACCORDANCE WITH THE LAWS OF THE STATE OF TEXAS. In the event of any dispute between the EXHIBITOR and FREEMAN relative to any loss, damage, or 
claim, such EXHIBITOR shall not be entitled to and shall not withhold payment, or any partial payment, due to FREEMAN for its services, as an offset against the amount 
of any alleged loss or damage. Any claims against FREEMAN shall be considered a separate transaction, and shall be resolved on its own merits. FREEMAN reserves 
the right to charge EXHIBITOR for the difference between the EXHIBITOR’S estimate of charges and the actual charges incurred by EXHIBITOR, or for any 
charges that FREEMAN may be obligated to pay on behalf of EXHIBITOR, including without limitation, any shipping charges.J*�@LAJDJE.I��	���,������	�,�����	,�*�	�
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ELECTRICAL
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�&���� *�&�,���� 6	����<�� :'�EXHIBITOR, prior to the close of the event.  
FREEMAN is not responsible for any damage or loss caused by the loss of power beyond its control and EXHIBITOR agrees to hold FREEMAN��
���� �**���	���  directors, employees and agents harmless from such power loss. IN NO EVENT SHALL FREEMAN BE LIABLE FOR ANY INDIRECT OR 
CONSEQUENTIAL DAMAGES  (INCLUDING WITHOUT LIMITATION LOST PROFITS) EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, 
WHETHER UNDER THEORY OF  CONTRACT, TORT (INCLUDING NEGLIGENCE), PRODUCTS LIABILITY OR OTHERWISE. EXHIBITOR shall indemnify and hold 
harmless FREEMAN�� ���� �**���	��� ,�	����	���  �%�&�'����� ��,� �<����� *	�%� ��,� �<������ ��'� ��,� �&&� �&��%��� &��:�&������� ,�%�<���� *������ ����&����� �	� ������ �*�
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,��<� 	������:&�� ����	��'��� *�����  arising out of or in any way connected with EXHIBITOR’S actions or omissions under this Agreement. 
Please note that electrical services are NOT automatically included in Audio Visual rentals and must be ordered separately from the designated electrical provider.

LABOR UNDER THE SUPERVISION OF EXHIBITOR��������	
	�	�	��
EXHIBITOR shall be responsible for the performance of labor provided under this option. It is the responsibility of EXHIBITOR to supervise labor secured 
through FREEMAN in a reasonable manner as to prevent bodily injury and/or property damage and also to direct them to work in a manner that is in 
compliance with FREEMAN’S Safe Work Rules and/or Federal, State, County and Local ordinances, rules and/or regulations, including but not limited to Show or Facility 
Management rules and/or regulations. If any labor secured through Freeman is conducting overhead work, the Exhibitor is responsible for ensuring that everyone in the 
area of overhead work is wearing a hard hat.  If the Exhibitor does not have its own hard hats, Freeman can assist with obtaining them. It is the responsibility 
of EXHIBITOR to check in with the Service Desk to pick up labor, and to return to the Service Desk to release labor when the work is completed.

INDEMNIFICATION
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liabilities, judgments, and expenses (including but not limited to reasonable attorneys’ fees and investigation costs) for bodily injury, including any injury 
to FREEMAN  employees, and/or property damage arising out of work performed by labor provided by FREEMAN but supervised by EXHIBITOR. Further, 
the EXHIBITOR’S  ��,�%��*�������� �*� �I@@?
>� ���&
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:&����,���,M�	� ���� *�	���by Facility or Show Management, and/or directing labor provided by FREEMAN to work in a manner that violates any of the above rules, 
regulations, and/or ordinances.

IMPORTANT
PLEASE REFER TO FREEMAN’S “MATERIAL HANDLING TERMS & CONDITIONS” AS IT RELATES TO MATERIAL HANDLING SERVICES AND TO THE 
“SERVICE REQUEST & SHIPPING INSTRUCTIONS CONTRACT” AS IT RELATES TO TRANSPORTATION SERVICES. CONTRACT TERMS DEPE>H�.>�EA@
NATURE OF SERVICES SECURED BY EXHIBITOR THROUGH FREEMAN. TERMS & CONDITIONS MAY VARY FOR EACH TYPE OF SERVICE ORDERED 
THROUGH FREEMAN.
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